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AHaNUTUYECKUA 0OTYET Mo obpaso
OCHOBHbIe flaHHble

BaTeNbHOW OpraHu3aumm

No  Xapakrtepucrtuka 3HauveHue

1 HaumeHosaHue obpazosaTensHoil opraHmsaumn MALOY «[letckui cag Ne
199»

2 NHH obpa3zosaTensHon OopraHu3auum 6165100512

3 MyHuumnnanurer OkTABpbCKNMiA paioH

4 Obuwiasn yucneHHocTh obyyaroumxcs (BOCAMTaHHMKOB) B 300

obpasosaTensHoOM opraHn3aLmy

5 LHons pecnoxpgenTos, MPUHABLUMX YHaCTUE B @HKETUPOBAHUU 255
OT oBLeN YUCheHHOCTH obyyarowmxcs (BOCAMTAHHUKORB) B
00pa3oBaTenbHoi opraxu3aLui

lNokasaTenu, xapakTepusyioLue obume KPUTEPUU OLLEHKM
Ka4eCTBa yC/I0BNIA OCYLLECTBAEHUS 06Pa30BaTENbHOI
AEATENBHOCTY OPraHN3aLMaMU, OCYLLIECTBAKIOWMMM
0bpasoBaTensHyo fesTEeNbHOCTL

Ne Mokaszarens 3HauyeHune
1 2 3
1 OTKPLITOCTb ¥ AOCTYNHOCTS nHhopMmaLmny o6 opraHulayuu, 93

OCyliecTnAwLWEN 0BpasoBaTeNbHYI0 AeaTeNLHOCTL

1,1 CooTsetcTave nHpopmauum o AeATeNbHOCTY opraHn3aumn, 99
PasMelleHHoN Ha obLeaoCTyMHbIX VHDOPMaLIMOHHBIX pecypcax, eé
COAEPXKaHMIO 1 NOPAAKY ((opme) pasmerleHns, YCTaHOBAEHHbIM
HOPMATUBHBLIMW NPABOBLIMIW aKTaMU:

1.1.1  Ha uHGOPMaUMNOHHBIX CTEHAAX B NOMELEHNU OPTaHU3aLnN; 100

1.1.2  Ha ouumansHOM cailTe OpraHusaummn 8 MHGOpMaLnoHHO- 98
TENeKOMMYHUKaALUWOHHON ceTu «UHTepHeT» (nanee - CanT).



1.3

1.3.1

152

2.1

£

2.3

Hanu4ue Ha oduumansHom CanTe opraHusaunm VHopMaLum o
AUCTaHUMOHHBIX cnocobax oBpaTHON casian W B3aUMOALUCTBUS ©
NoNyqaTensaMm ycnyr:

- TenegoHa:

= IEKTPOHHOW NOYTLI;

- SIEKTPOHHbLIX CEPBMCOB (thopma ana NOAa4Yu 3NeKTPOHHOTO
obpaweHus (kanobei, NPEANoXeHns), nonyverune KOHCYIbTaumn no
OKa3blBaeMbIM ycnyram u np.);

- pasfen «4acTo 3afasaemble BOMpPOCKI»;

- 0becneyeHmne TexHUYECKON BOSMOXHOCTU BbIDaXKeHWs nonyyaTensmn
obpasoBaTtenbHbIx YCAYr MHEHUS 0 Ka4ecTBe 0KazaHus ycnyr (Hanuyue
aHKETbLI N5 0Mpoca rpaxaaH uiau FUNEPCCLINKK Ha Hee).

Bona nonyyatenen obpa3oBaTenLHbIxX YCNyT, YAOBAETBOPEHHBIX
OTKPBITOCTBIO, NOMHOTON U AOCTYNHOCTbIO nHpopMaumu o
ABATENLHOCTYU OpraHu3aumy, pasmeleHHOoN:

Ha NHMOPMAELMOHHBLIX CTEeHaaX B NOMELLLeHNM opraHu3auum (8 % oT
obuiero yucna ONpoWeHHbIX nosyyaTenen 06pa3oBaTeNbHbIx ycnyr);

Ha orumanbHoM caiTe opranusaumm (8 % ot obuiero yucna
OMPOLWEHHbIX NoNyyaTenen 06pasoBaTenbHbix ycnyr),

KomdopTHOCTE yenosuit, 8 KoTopsix ocywiecTenfeTcs obpaszosaTtensHas
OEeATENbHOCTD

Obecneverue 8 OpraHusaumm KoMMOopTHLIX YCAoBUIA, B KOTOpPbIX
OCyliecTnaeTcs obpasosaTensHas AesTeNbHOCTL:

- Haln4ne KoMMOPTHON 30HbI OTAbLIXA (oxunananus), obopynosaHHon
COOTBETCTBYIOUIEH Mebenbio:

- Hanu4me v NOHATHOCTbL HaBUraLuu BHYTPUW OpraHunsayum;

- Hann4ue v foCTYNHOCTb NUTLEBON BOAb!;

- Hann4ne u ROCTYNHOCTL CaHUTAPHO-TUrMEHUYECK X noMeuwleHun;
- CaHWTapHOE COCTOAHUE NoMeLLeH opraHusauum,

Bpems oxugarus npenocTasneHns YCnyri

Hons nonyvartenei o6pasoBaTenbHbix YCNYr, YAOBNETBOREHHbIX
KOM(OPTHOCTLIO YCNOBUI, B KOTOPbIX OCYLecTBAAeTCA
obpasoBaTensHas geATENbHOCTS (B % oT obuiero yucna ONPOLUEHHbIX
nonyyatenen obpasoBaTenbHbIX ycnyr)

AocTynHocTs 06pasosaTensHOM geATELHOCTH AN8 UHBANWLOB

90

91

94

87

100

100

100

99

74
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3.3

4.1

4.2

ObopypnosaHue TEPPUTOPIUY, NpueramLLen K 0praHu3auum, u eé 40
NOMELLEHUI C Y4ETOM JOCTYNHOCTH oA UHBaNULOB:

- 0bopyOBaHME BXOAHBIX rpynn nasnycamu (NoabemMHbIMY
naaThopmamu);

- Hanu4ue BblAeNEeHHLIX CTOAHOK ans ABTOTPAHCNOPTHBIX CPEACTB
WHBaNMAoB;

- Hanv4ue ananTupoBaHHbIX NNGTOB, NOpyYHEN, PaCLLMPeHHBIX
ABEPHbIX NPOEMOoB;

- Hanvne CMeHHbIX Kpecen-Konscok;

- Ha/Ingne cneumnancHo obopyaoBaHHbIX CaHUTaPHO-FUr MEHUYECKUX
MOMELLEHUA B OPraHusaLum,

ObecneyeHne B opranHu3aumm YCNOBUIA LOCTYNHOCTY, NO3BOASIOLLMX 80
WHBanAaM nonyvate oBpasosartenbHsie yonyru HapaBHe ¢ apyrvimu,
BKJIOYaA:

- ByBAupoBaHue 4n9 MHBaNUAOB no CNYXY U 3pEHWIO 3BYKOBOIA U
3PUTENBLHON UHDOPMaLIK;

- By6nuposaHue HaaNMCel, 3HaKoOB 1 UHOI TEKCTOBOW W rpadudeckoi
MH(OPMaLIMN 3HAKAMM, BbINOSTHEHHbIMY PE/LEPHO-TOYEYHBIM LPUDTOM
Bpannga;

- BO3MOXHOCTb NPeA0CTaBNEHUA MHBAAUAAM MO cnyxy (cayxy u
3peHuio) ycnyr cypaonepesoaymka (Tucbnocypnonepesoayuka):

- HaYUe anbTepHaTUBHON BEPCUMN CalTa OpraHusaumm ANA UHBANWMOB
Mo 3peHunio;

- NOMOULb, OKa3sbiBaeMas paboTHUKaMK Opranu3aimy, npotue awmnmm
Heobxoaumoe obyyerue (MHCTPYKTUpOBaHUe), No COMNPOBOXAEHUID
VHBANNAOB B NOMELLEHWN OpraHu3aLum;

- Hanu4e BOIMOXXHOCTYU NPeAOCTABNEHNA 06Pa30BaTENbHbIX YCOYr B
ANCTAHUUOHHOM peXumMe uau Ha fomy,

Lons nonyyareneir 06pasosaTenbHbIX YCnyr, YAOBNETBOPEHHbBIX 100
AOCTYMHOCTLIO 0BpasoBaTesibHLIX YCIYr AN MHBANUAOB (8 % o1
06LLero Yncna onpoLLEHHBIX nonyyatenen obpasoBaTenbHLIX yCAyr -

WHBaNN40B)
HobpoxenatensHocTs, BEXUBOCTD PabOTHUKOB OpraHn3aLUm 97
Lons nonyyareneit 06pa3oBaTensHbIX YCNyT, YAOBNETBOPEHHbIX 100

A0BpOXEeNaTeNsHOCTLIO, BEXIUBOCTHIO PaboTHWUKOB OpraHusauum,
obecnevnsaiowmx NepBUYHbIN KOHTaKT 1 NH(OPMUPOBaHKe nonyyaTens
06pa3soBaTeNbHOI YyCNyrin Npu HENOCPeACTBEHHOM obpatieHun B
OpraHnsaumio (paboTHUKKM NpUEMHOK KoMMCCUAR, cekpetapuara,
y4ebHOM YacTy u np.) (8 % oT obwero Yucna OMPOLLEHHBIX NosMyYaTenen
00pas3oBaTenbHbIX yenyr)

Lons nonyyateneit 06pa3oBaTeNbHbIX yCnyr, YAOBNETBOPEHHbIX 99
A0BPOXKENATENLHOCTBIO, BEXANBOCTLIO PabOTHIKOR opraHusaumm,
obecneqnBanwmx HENOCPeACTBEHHOE OKa3aHue 0bpaszoBaTensHON

ycnyru npu obpaliennu B opraHuzaumio (npenoaasaten,

BOCUTATENM, TPEHEPbI, UHCTPYKTOPL! 1 Mp.) (B % OT 06iero Yucna
ONpoLUeHHBIX Nony4aTenen obpasoBaTensHeix yCnyr)
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Lons nonyyateneir 06
A06poXKenaTenbHOCTL
NCNoNb30BaHUK aucTa

PasoBaTensHbIX ycnyr, YAOBNETBOPEHHBIX 89
10, BEKUBOCTLIO paboTHKMKOB opraHmsauum npu
HUMWOHHbIX (DOPM B3auMoneicTauns (8 % oT

0Bwero Yucna onpoLLeHHbIX noayyaTenes obpasosaTtensHeix yeayr)

YOBNEeTBOPEHHOCTD y
AEATENLHOCTY OpraHu

Hons nonyyareneir 06

CNOBUAMU OCYLLECTBNEHUSA 06Pa30BaTENbHOI 100
3aumnim
Pa30BaATE/IbHBIX YCNYT, KOTOPLIE rOTOBbI 99

PEKOMEHAOBATL OPraHn3aLMAI0 POACTBEHHUKAM 1 3HaxomMbIM (MOr /i Bb
€€ pekoMeHaoBaTh, ecnu 6ul Boina BO3MOXHOCTbL BbiGOpa opraHMsaLmm)

(8 % o1 obuiero 4ucna
ycnyr)

Hdons nonyyateneii 06
yRoBCTBOM rpathuka p
ONMPOLWEHHbIX NoayyaT

HAona nonyyarenei 06
Lenom ycnosuamu oka

ONPOLEHHBIX nony4aTeneit 06pazoBaTenbHbix

pasoBaTenbHbix yenyr, YOOBNETBOPEHHbIX 100
aboTsl OpranHunsalny (B % o7 obuiero yucna
enei obpasosaTesbHbIxX yeiyr)

PA30BATENBHBIX YCAYT, YAOBNETBOPEHHBIX B 100
3aHna obpasoBaTenbHbIX ycayr B opranusauum (e

% 0T obuiero uncna ONPOLUEHHEIX nony4aTenen ycnyr)

VIToroseii nokasatens kavectsa N0 opranusaumm (nokazartens 93
(pe3ynbTaT) oUeHkU KavecTsa no opradusauunu)

OCHOBHbIe HegoCTaTKK B pabote obpasosaTenbHOI
OpraHnsaumnu, BbisBNeHHbIe B X0 cbopa 1 0606uieHns
NH(OPMaLMK 0 KayecTse yCaoBuiA OCYLLEeCTBNEHUS
06pasoBaTenbHON AeATENbHOCTY, BbIBOZbl U MNpennoxeHns

Ne

33

XapakrepucTuka

OcHoBHbI®
HepocTaTku B pabote
obpasosaTensHom
oprauduvsaumy,
BbISIBNEHHbIE B X01€
cbopa u obobweHns
UHopmauum o
Ka4yecTse ycnosui
ocyulecTsneHus
obpasosaTensHom
DEATENLHOCTH;

3HaveHue (Tekcr)

BeissneHs! 3ame4anns no KpuTepuio «OTKPLITOCTL W
ACCTYNHOCTb VH(POPMaLU», UHOPMALMOHHBE
CTEHABI HE NMO3BONAOT PAIMECTUTL BCIO HEOBX0AU MYi0
uHdopmMaumio. BolsieneHs! 3ameqaHns no KpuTepuio
«[locTYynHOCTL yenyr ans UHBaNWIOB», HEAGCTATOYHOE
MaTepranbHoe oCHalleHne No opraHuzauumn
«HocTynHoi cpegel». He nosHocTsio obecneyeHs
ycnosusa nonyveHus obpasoraTesnbHbIx ycnyr
MHBannAamMu u nuuammn ¢ OB3, BoiseneHbl 3aMeyaHmns
no kpuTepuio «KoMhopTHOCTL YCAOBMIA
NMPENoCTaBieRUs YCAYr», HEAOCTAaTO4YHO KOMopTHas
30Ha OXMAaHWA Ona poAUTene.



Jid

3.3

BbiBogs! u
NPEONOKEHUS 110
COBEPLUBHCTBOBIHUIO
AeATensHoOCTH
obpazosaTtensHon
OopraHumsauumm.

1. NMpoaonuTe paboty no npuseaeHuo CTeHOOB
obpasoBaTensHoM Opraxusauun (nanee 00) s
COOTBETCTBUN C HOPMaTUBHO-NPABOBLIMK aKTamu.
Obopyaoeats 30Hy 0TabIXa poovTenen
CNELNANN3NPOBAHHLIMI CTEHLaMK, NO3BONKIOLIAMN
NPEeACTasuTs BCio Heobxoanmyio MHpopmauwmio 06 Q0.
Wcnonb3osaTs pasnuynoe NHTEPaKTUBHOE
obopynosaHue, rno3BonsLLee NpeacTaBuTe BCIO
HeobxoanMyio uHbopMaL Mo o AestensHocTu 00. 2.
MpuBecTn ouymuanbHLIH caut 00 B ToYHoe
COOTBETCTBUE CO CTaThel 29 ®3 PO o1 29.12.2012 r,
Ne 273-@3 «Q6 o6pazosanuu B P®», MocTaHoBneHue oT
10 wiona 2013 r. Ne 582 «06 yTeepxaexum Mpasun
PasMelleHus Ha obuumnansHoM caiite
obpasosaTensHoi OpraHunsaunn B uHbopMaunoHHo-
TENEKOMMYHWKALMOHHOM ceTy "MHTepHeT" 1
06HoBNEHUS UHBOPMaLM 06 obpa3oBaTensHo
OpraHuzaunm». CeoespemMeHHO 06HOBNATL
MHGOPMaUMIo no scem noapasnenam B pasgene
«CBefieHns 06 obpazosaTensHon OpraHusaumnm»,
R00aBNTL 1 06HOBNATS pazfen «Yacro 3apaaemsie
BOMpocCk!» 3. MpoaonxuTs paBoTy no o6opyaosanmio
CneunannsnposaqHon Mebensio, KOMMOPTHOM 30Hb
OXUABHNA [N poAnTenel (3aKOHHbIX
ApeacTaBuTeneit) 4. MNpoaonxnTs paboty no
CO3AaHMI0 «[locTynHom cpeawl» B obpasosaTensHon
OpraHu3saumu B COOTBETCTEMM C NPUAoKeHUeM
«Mopaaok obecneyenus YCNOBUI DOCTYNHOCTY Ans
WHBaNVA0B 06bEKTOB W NpeaoCTaBASEMbIX ycnyr s
Chepe obpaszosanug, a Takke OKasaHusa UM nNpm 3ToM
Heobxoanmoit nomowum (yTa, NpuKasom MuHucTepcrsea
00pa3oBaHNs 1 Hayku PO oT 9 HOR0p#A 2015 r. N 1309),
C USMEHEHUAMM 1 [ONOAHEHUAMY OT 18 aerycra 2016
r. Ocoboe BHUMaHUE B AaHHOM Bonpoce obpaTuTs Ha: -
NPeAoCCTaBAeHWE BOZMOXHOCTH WHBaMAaM No cnyxy
(cayxy v 3penuio) BOCNONb30BATLCS yCayramu
cypaonepesoaynka {qu:mocyp;mnepeaomwxa), B TOM
HMCAIE NYTEM 3aKN0YEHUS KOHTPAKTHbIX obasatenscre
CO CreunanusnpoBaHHsIMy OpraHu3auuamMu,
npenocTasnaowmmmn nofobHee yenyry: - NPCACAXKNTL
0by4yenue coTpyaHUKOB Mo CONPOBOXAEHNIO
MHBAanMAoB B nometienusx J0Y u Ha npunerawLlen
Tepputopuu. 5. MpoAomxnTs paboTy No NOBbILEHMI
YPOBHA N00POXKeNaTeNnsHOCTH, BEXNBOCTY
PaboTHUKOE 06pasoBaTENnbHbIX OPraHusauum, 8 Tom
HACHE NpK OTBETE Ha NUCLMEHHble obpatlexns n
obpauieHus B TENehoOHHOM pexume, PekomeHgyeTcs
MPOBEAEHUE B 00pa30BaTeNbHLIX OPraHM3aLIUsX
MEeponpusTui 8 hopme ceMuHapos, TPEHWHI OB Mo
Pa3BUTUIO NOBPOXKENaTENLHOMO O6LLEHUS ¢
o0y4aloWMMNCH 1 UX poguTenaMu/ 38KOHHbIMK
npeacTaBuTeNaMy.

WHaekc nosnbHocTU (Ha ocHose onpocos) 224



UToroBbint nokasaTens kay
(Mokasarens ( pes3ynbTar)
opraHu3acunu)

€CTBa no opraHusa Lunu

93

OUEHKYW KavecTBa no Kaxaon



